Family Access Troubleshoot Page

Microsoft Internet Explorer versions 7 and 8 offer a new security layer called SSL
3.0. This extra layer causes some problems with sites that use older SSL methods.

If you are experiencing problems accessing Family Access in Internet Explorer 7 and
above, use the information below to adjust your SSL settings.

1. Open Internet Explorer

2. On the Menu bar, select Tools and go all the way down to Internet Options.
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Delete Browsing History... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Reopen Last Browsing Session

InPrivate Filtering Ctrl+Shift+F
InPrivate Filtering Settings

Pop-up Blocker
SmartScreen Filter »
Manage Add-ons

Compatibility Yiew
Compatibility Yiew Settings

Windows Update
Developer Tools Fi12

Windows Messenger
Diagnose Connection Problems...
Send to OneNote

Internet Options

3. When the Internet Options window opens, click on the tab at the top for
Advanced.



Internet Options

General | Security | Privacy | Content | Connections | ProgramsJ Advanced |_

Settings

& Accessibility A~
[[] always expand ALT text for images q
[[] Enable Caret Browsing for new windows and tabs
[[] Move system caret with Focus/selection changes
[] reset text size ko medium for new windows and tabs
Reset text size to medium while zooming*®
[] reset zoom level for new windows and tabs
[~ Browsing
[[] automatically check for Internet Explorer updates
Automatically recover from page layout errors with Compe
[] Close unused folders in Histary and Favorites*
Disable script debugaing {Internet Explorer)
[] pisable script debugging {Other)
[ Display a notification about every script error b
< ‘ 1 e
*Takes effect after vou restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

‘You should only use this if your browser is in an unusable state.

[ QK ][ Cancel ] Apply

4. Scroll down this window to almost the very bottom where the radio buttons
for SSL Layers are. Deselect the SSL 3.0 option and hit the OK button to put
this into effect.



Internet Options @@

General | Security | Privacy = Content | Connections | Programs Advanced

Settings

[] Do not save encrypted pages to disk A~
[] Empty Temporary Internet Files Folder when browser is cle
Enable DOM Storage

Enable Integrated Windows Authentication™®

Enable memory protection to help mitigate online attacks*
Enable native XMLHTTP support

[] Enable SmartScreen Filter

[] use s5L 2.0

0

Use TLS 1.0

Warn about certificate address mismatch*

[] warn if changing between secure and not secure mode

Warn if POST submittal is redirected to a zone that does n
v

< ?

*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

You should only use this if yvour browser is in an unusable state.

[ QK ][ Cancel ][ Apply ]

5. Close all open Internet Explorer windows completely and then go back to the
Family Access site.

*Another tip may involve turning off Pop-up blockers. The newer IE contains
its own pop-up blocker. Certain search tools also install pop-up blockers. If
you hold down the CTRL key when you click a link, this will OVERRIDE all pop-
up blockers. CTRL gives you control to override your block.



